
(Please supply Error code) 

(Please describe the error)

NON-MPS SERVICE REQUEST FORM

Customer Details Delivery/Shipping Address 

Name & Surname: 

Office Phone Number: 

Mobile Number: 

Alternative Number: 

E-mail Address:

CompanyName:

Street Address: 

Suburb: 

City: 

Province: 

Post Code: 

Building: 

Floor:

Section 1 - Consumable Orders (Please complete serial number. Meter reading is required)

Consumables Meter Reading 

Serial # Waste Drums Black Black Large Colour Colour Large 

Section 2 - Device Faults/Errors (Please complete serial number.)

      Serial #

Section 3 - Request for Field Quotation (Please complete serial number.)

      Serial #

Paper Jam: 

Copy Quality: 

Error Code: 

Other :  

Detail Description for Quotation Request: 

Please do not forget to supply an 
Official Purchase Order Number 

 ESCALATION 
PROCESS

Sinethemba Phakathii
+27 11 928  9912
sinethemba.phakathi@altron.com

Tel: 011 928 9280 
E-mail: BDSCallcentre@altron.com
Please note you can log a call on-line @ https://bdsedi.altron.com/

Andre Greyvenstein Avenue, Isando, 1600, Gauteng, South Africa 
Private Bag 127, Isando, 1600, Gauteng,South Africa

Yellow     Magenta Cyan Fuser Black Device Type 

Special 
requirements:

mailto:Gloria.Kumwenda@altron.com
mailto:Rochester.Moseki@altron.com

	Name and Surnam: Viwe Ngxulelo
	Office Phone Number: +27 (0) 31 368 9647
	E-Mail: viwe@tikzn.co.za
	Mobile Number: +27 (0) 71 580 7333
	Alternative Number: 
	Company Name: Trade & Investment KwaZulu-Natal
	Street Address: Stalwart Simelane Street
	Suburb: Kingsmead Office Park
	City: Durban
	Province: KwaZulu-Natal
	Postal Code: 4001
	Building: Trade & Investment House
	Floor: G
	Serial nr 1: 3717761412
	Detail Description: 
	Purchase Order Number: 
	Submit Form: 
	Paper Jam: Off
	Copy Quality: Off
	Error Code: Off
	Other select: Off
	Error code: 
	Other: 
	Serial nr 2: 3717790137
	Serial nr 3: 3717763156
	Serial nr 4: 3717760815
	Serial nr 5: 3717763202
	Serial nr 6: 
	Serial nr 7: 
	Serial nr 8: 
	Serial nr 9: 
	Black Imp1: 29027
	Black Imp2: 94168
	Black Imp3: 77947
	Black Imp4: 63278
	Black Imp5: 188046
	Black Imp6: 
	Black1: Yes
	Yellow1: Off
	Magenta1: Off
	Cyan1: Off
	Fuser1: Off
	Waste1: Off
	Drums1: Off
	Black Large Imp1: 99
	Colour Imp1: 
	Colour Large Imp1: 
	Colour Large Imp2: 
	Colour Imp2: 
	Black Large Imp2: 464
	Drums2: Off
	Waste2: Off
	Fuser2: Off
	Cyan2: Off
	Magenta2: Yes
	Yellow2: Off
	Black2: Yes
	Black3: Yes
	Yellow3: Yes
	Magenta3: Yes
	Cyan3: Yes
	Fuser3: Off
	Waste3: Off
	Drums3: Off
	Black Large Imp3: 443
	Colour Imp3: 
	Colour Large Imp3: 
	Colour Large Imp4: 
	Colour Imp4: 
	Black Large Imp4: 167
	Drums4: Off
	Waste4: Off
	Fuser4: Off
	Cyan4: Off
	Magenta4: Off
	Yellow4: Off
	Black4: Yes
	Black5: Off
	Yellow5: Off
	Magenta5: Off
	Cyan5: Off
	Fuser5: Off
	Waste5: Off
	Drums5: Off
	Black Large Imp5: 383
	Colour Imp5: 
	Colour Large Imp5: 
	Colour Large Imp6: 
	Colour Imp6: 
	Black Large Imp6: 
	Drums6: Off
	Waste6: Off
	Fuser6: Off
	Black6: Off
	Yellow6: Off
	Magenta6: Off
	Cyan6: Off
	Black7: Off
	Yellow7: Off
	Magenta7: Off
	Cyan7: Off
	Waste7: Off
	Drums7: Off
	Black Imp7: 
	Colour Imp7: 
	Black Large Imp7: 
	Colour Large Imp7: 
	Device Type2: [Black & White]
	Device Type3: [Black & White]
	Device Type4: [Black & White]
	Device Type5: [Black & White]
	Device Type6: [Black & White]
	Device Type7: [Black & White]
	Device Type1: [Black & White]
	Speical requirements: 
	Fuser7: Off


